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Effective immediately, all WorkOne staff (to include those employed by the State of
Indiana, Regional Operators and Service Providers) are to cease providing any information
to clients, potential claimants or any member of the public regarding potential eligibility
for Unemployment Insurance benefits.

Local office statf may still assist clients, as needed, in accessing CSS for purposes of applying
for Unemployment Insurance but are strictly prohibited from offering any advice, counsel or
information on potential eligibility. All staff are still expected to comply with Local Office Ul
Policy as well as providing assistance in applying for benefits, accessing CSS and providing
basic information to claimants.

This directive includes services provided in the local office, at Rapid Response events and TAA
Orientations.

Any inquiries regarding Unemployment Insurance benefits should be referred to the UpLink
Customer Service Center who will route the inquiry to the appropriate individual for response.

Unemployment Insurance benefits determination experts will evaluate each inquiry and provide
eligibility information to the individual making the inquiry.
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TAB Number Subject Matter
2007-03 Ul Eligibility Determination Communications
2007-02 Expansion of Technical Assistance through TABs
2007-01 Revision to Employment Eligibility Verification Form 1-9
2006-08 Military Service Members/Spouses as WIA Dislocated Workers
2006-07 Guidance from the U. S. Department of Labor
2006-06 Out-of-School Youth Definition
2006-05 WorkKeys Certificates under the Youth Common Measures
2006-04 Repeating classes or tests funded by the Workforce Investment Act
2006-03 Discontinuation of the Certificates of Technical Achievement Program
2006-02 Trade Adjustment Assistance - Qualifying Separation Date for Worker’s Compensation
2006-01 Change 1 | Clarification on DWD Communication 2005-26 (rescinded 8-22-07)
2006-01 Clarification on DWD Communication 2005-26 (rescinded 8-22-07)
2005-008 Youth as Displaced Homemakers
2005-007 Documentation Requirements — Katrina Victims
2005-006 Modifying Indiana’s Eligible Training Provider List
2005-005 Special Endorsement for Indiana School Bus Drivers
2005-004 General Studies Degrees
2005-003 High School Diplomas for Individuals with Disabilities
2005-002 Incumbent Worker Councils
2005-001 Incentive Payments to WIA Participants
2004-001 WorkKeys Certificates
2003-007 Basic Skills Deficiency
2003-006 | CPR or First Aid as a Credential
2003-005 Driver’s License as a Credential
2003-004 “Temporary” Employee Eligibility for WIA Services
2003-003 Service Tiers & Partner Services
2003-002 Intensive and Training Services
2003-001 WIA Citizenship and Registration for Selective Services
2003-000 Workforce Investment Act Technical Bulletins




